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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No, 3060-0819
i Data Collection Form July 2013
<010> Study Area Code 432018
<015> Study Area Name PIONEER TEL COOP INC
<020> Program Year 2018
<030> Contact Name: Person USAC should contact o
with questions about this data Noek Brebonnar
<035> Contact Telephone Number: 4053750180 ext,
Number of the person identitied in data line <030>
<039> Contact Email Address:
Email of the person identitied in data line <030> rekrebohnarapred:com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required
fcheck brox when complete)
<100> Service Quality Improvement Reporting {complete attached ) Ir_ v T e
<200> Outage Reporting (voice} {eomplete attached worksheet) v
<210> | < check box if no outages to report I 7 ;
<300> Unfulfilled Service Requests (voice) I 0 |
<310> Detail on Attempts (voice) | ”.
fattach descriptive document)
<320> Unfulfilled Service Reguests (broadband) 154

4320180k330.pdf

<330> Detail on Attempts (broadband)
{arttach deseriptive document)

<400> Number of Complaints per 1,000 customers (voice}

<410> Fixed Fa I I ﬂ /
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) I 7 |E Ty e T
<440> Fixed ro —
<450> Mobile 0.0
<500 Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification] | v Il v |
4320180k510_pd£
<510> (atteched descriptive document) I v II v I
<600> Functionality in Emergency Situations [eheck to Indicate certification) | v ]| v |
4320180k610.pdf
(attached descriptive document] | v | | v |
<610>
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attoched warksheet)
<900> Tribal Land Offerings [Y/N]? @ O {if yes, complete sttoched worksheet)
<1000> Voice Services Rate Comparability Certification
4320180k1010. pdsf
<1010> {ottach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110> (compiete ottached worksheet)
<1200> Terms and Condition for Lifeline Customers [complete ottached worksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicote certificotion)

<3005> (complete attached worksheet)
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(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 432012

<015> Study Area Name PIONEER TEL COOF INC

<020> ProEram Year 2016

<030> Contact Name - Person USAC should contact regarding this data Wick Kretchmar

<035> Contact Telephone Number - Number of person identified in data line <030>  *0%7750180 ext.

<03%9> Contact Email Address - Email Address of person identified in data line <030> nekrecchmardprel.com

<110> Has your company received its ETC certification from the FCC? {yes /no) O @
if your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> year plan” filed with the FCC? {yes /no) _Q O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service, 43201B0k112 , pdf

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). f your company is a
CETC which anly receives frozen support, your progress repart is only
required to address voice telephony service.

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a}. The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets Yes

<114> Report how much universal service (USF) support was received Yes

<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes

<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity Yes

<118> Provide an explanation of network improvement targets not met Yas

in the prior calendar year.
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(200) Service Outage Reporting (Voice)
Data Collection Form

FCC Farm 481

OMB Control No. 3060-0986/0MB Control Mo. 3060-0819

July 2013
<010> Study Area Code 2312018
<015>  Study Area Name PIONEER TEL COOP INC
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar
<035> Contact Telephone Number - Number of person identified in data line <030> ALaRTI0AR0 exEx
<039> Contact Email Address - Email Address of person identified in dataline <030>  nskretchmargptei.com
<220> <a> <hl> <h2= <h3= <hds <cl> <cds <d> <g> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolution Procedures

hee aftache

luorl!c hoat

N T el b
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{700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 432018
<015>  Study Area Name PIONEER TEL COOP INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mick Kretchmar
<035> Contact Telephone Number - Mumber of parson identified in data line <030> 4053750180 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nekretchmaraptci.com
<701> Residential Local Service Charge Effective Date 1/1/201%
<702> Single State-wide Residential Local Service Charge
<703> <al> <aly <ad> =b1= <b2> <h3> <bd> <h5> <>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
S t
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{710} Broadband Price Offerings
Data Collection Form

FCC Form 481

OMB Contral No. 3060-0986 /0MB Control No. 3060-0819

July 2013
<010> Study Area Code 432014
<015>  Study Area Name PIONEER TEL COOF INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar
<035> Contact Telephone Number - Number of person identified in data line <030> FhIATNIIR0 eat,
<039> Contact Email Address - Email Address of person identified in data line <030> nekretchmar@ptcol.com
<711> <al> <al> <b1> <h2> <> <dl> <dz> <d3> <dd>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

D
(Y
(63
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(800} Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986 /OME Control No. 3060-0819
July 2013
<010> Study Area Code 4337018
<015> Stl.ld\l' Area Name PIONEER TEL CQOP INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchuar
<035> Contact Telephone Number - Number of person identifizd in data line <030>  $053750180 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nekretchmaraprei.com
<810> Re porting Carrier Pioneer Telephome Cooperative (0K
<811> Holding Company Pioneer Telephone Cooperative (OK)
<812> Clperat'll'ls Company Pioneer Telephone Cooperative (OK)
<813> <al> <a2» <a3>
Affiliates SAC Daing Business As Company or Brand Designation

-- See atthched worksh¢et --
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{900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 432018
<015> Study Area Name BLONEER TEL COOP INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar
<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nekretchmaraptci.com
Wichita and Affiliated Tribes, Kicwa Tribe of cklahoma, Fort 5ill Apache Tribe of Oklahoma, Delaware Nation,
Comanche Nation, Chickasaw Nation, Cheyenne Arapaho Tribes of Oklahema, Cadde Indian Tribe of Oklahoma, Apacha
<910> Tribal Land(s) on which ETC Serves Tribe of Oklahoma.
4320160%920.pdf
<520> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on lina 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
=Q25>
<926>
<927>
<G928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Mot Applicable

Yes

M T T, T T T

Yes
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{1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 432018
<015> Study Area Name DICNEER TEL COOE INC
<020> Program Year 2016
<030>__ Contact Name - Person USAC should contact regarding this data Mick ¥ratchmar

<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nekretchmaraprci com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to & 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to canfirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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{1200) Terms and Condition for Lifeline Customers ECC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code

4313018

<015> Study Area Name

PIONEER TEL COCP INC

<020> Program Year

2018

<030> _Contact Name - Person USAC should contact regarding this data

Nick Kretchmar

<035> Contact Telephone Number - Number of person identified in data line <030>

40537501680 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

nekrecchmargptci.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

432018c0k1210.pdf

Name of Attached Document

«1220> Link to Public Wehsite HTTP  www.ptei. com

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9
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{2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

includin

<010> Study Area Code

TIZ0IG

<015>  Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data 2018

<035>  Contact Telephone Number - Number of person identified in data line <030>  “*°" SR
<039> Contact Email Address - Email Address of person identified in data line <030>

FIONEER TEL COOF INC

TSI TS TN ERTT

MECRIELCIMAL BpLCL . com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Cannect America Phase Il support as set forth in 47 CFR § 54.313{b},(c).(d).(e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b){1})i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b> Attachment {47 CFR § 54.313(b}{1)i1}

Name of Attached Docurnent(s] Listing Required Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)}
<2014= 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4]} |

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}

<2016>  Certification Support Used to Buiid Broadband | |
Connect America Phase Il Reporting {47 CFR § 54.313(e)} [ |
<2017>  3¢d year Broadband Service Certification |

<2018>  5¢h year Broadhand Service Certification
<2019>  Interim Progress Certification L |
<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required information 1

pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase |l support shall provide the nhumber, names, and

addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.

<2021= Interim Progress Community Anchor Institutions
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{3000} Rate Of Retum Carrier Additional Documentation FCC Form 481

Data Colecticn Farm OMB Control No, 3060-0986/0MB Control No. 3060-0819
July 2013
_ 010> Study Area Code 232018
<015> Study Area Name PICHMEER TEL COOP THC
<020>  Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Hick Kretchmar

035> Contact Telephane Number - Number of persen identified in data line <030= 4053750180 ext .
<03%> Contact Email Address - Email Address of person identified in data ne <030= nekretchmar@ptol  com

CHECK the bowes below to note compliance on its five year service quality plan {pussuant to 47 CFR § 54.202(al) and, for privately held carriers, ing compliance with the fi ial reporting reguirements set forth in 47
CFR §54.313(f)(2). | further certify that the information reported on this form and in the documents attached below is accurate,

4320180k3010 . docx

(3010)  Progress Report on 5 Year Plan
Milestone Certification {87 CFR § 54.313(f){1)(i})

Mame of Attached Document Listing Required Information

Please check this box to confirm that the attached document(s), an line 3012 contains the required information pursuant to
{3011) § 54,313 {f)(1)(i), the carrier shall provide the number, names, and addresses of community anchor institutions to which began
providing access o broadband service in the prer.en‘ing calendar year.

4320180k3012 . docx

{3012) Community Anchor Institutions (47 CFR § 54.313(f)(1}(ii}}

Name of Attached Document Listing Required Information g
{3013)  Is your company a Privately Held ROR Carier {47 CFR § 54.313(F){21} {Yes/Mo) L

(3014}  ¥f yes, does your company file the RUS annual repart (¥Yes/Mo) [' @

Pleasa check these boxes to confirm that the attached document(s), on line 3017, cantains the required information pursuant to § 54.313(f)(2) compliance requiras:

{3015}  Electronic copy of thair annual RUS reports (Operating Report for ]:D
Telecommunications Borrowears)
{3018} Document(s) for Balance Sheel, income Statement and Staterment of Cash Flows {D

(3017}  if the response Is yes on line 3014, attach your company's RUS annual
report and all required documentation

Narme of Attached Document Listing Reguired Information .
(3048) i the response is no on line 3014, 1s your company audited? [Yes/Na)

if the response s yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant 1o § 54.313(](2), contains

(3019} Either a copy of their audited financial statement; or {2) a financial repert in a format comparable ta RUS Operating Report for Telscommunications

(3020) Document(s) for Balance Sheet, Income Statement and Slalement of Cash Flows

(3021} Management lefter and audit opinion issued by the independant certified public accountant that performed the company's financial audit
If the response is no on line 3018, please chack the boxes balow
to confirm your submission, on line 3026 pursuantto § 54.3 13(0[2]
contains:

(3023)  Copy of their financial statameant which has been subject to review by an
independent cartified public accountant; or 2] a financial report ina
format eomparable te RUS Operating Report for Telecommunications
Borrowers,

—

{2023} Underlying infarmation subjected to a review by an independeant certified
public accountant
(2024}  Underlying information subjected to an officer certification.
(3025} Deocument(s) for Balance Sheel, Income Statement and Statement of Cash Flows
4320180k3026.pdf

[ma

(3026)  Attach the workshest listing required information

Name of Attached Document Listing Required Information
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{3000} Rate Of Return Carrier Additional Documentation (Continued}
Data Collection Farm

FCC Form 481
OME Control No. 3060-0986/0MB Control No. 2050-0819
July 2013

<010>  Study Arsa Code 432018

<015>  Study Area Nama PIONEER TEL COOP INC
<020> Program Year 2018

<(30> _Contact Name - Person USAC should contact regarding this data Hick Kretchmar

035>  Contact Telephana Number - Nurnber of person identified in data line 2030= 4053750180 ext .

<339>  Contact Emall Address - Email Address of person identifled in data line <030 nekretchnar@pied  com

Financial Data Summary

{3027) Revenue

86683325 |

79031122

(3028) Operating Expenses

(3029) Net Income | 10905429 l

{3030) Telephone Plant In Service(TPIS)

314327589 |

{3031) Total Assets

(3032) Total Debt
(3033) Total Equity

272247969 |

b
239435965 |

(3034) Dividends

11113899 |

Mame of Attached Document Listing Reguired Information
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Certification - Reporting Carrier FCC Form 481
Data Collection Form QM8 Control No. 3060-05986/0ME Control No. 3060-0819
July 2013
<010>  Study Area Code 432018
<0155 Study Area Name PIONEER TEL COOF INC
<020>  Program Year 2016
«<030> Contact Name - Person USAC should contact regarding this data Bick Kretchmar

<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 axt.

<039> Contact Email Address - Email Address of person identified in data line <030> nekretchmarspred. con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate.

IName of Reporting Carrier; FTONEER TEL COOP INC

Signature of Authorized Officer;  ©SRTIFIED ONLINE Date 06/12/2015

lPllrl:eu name of Authorized Officer; ¥ick Krotchmax

sition of Authorized Officer: Division Manager-Regulatory

elephone number of Authorized Officer; 4052750180 ext.

Study Area Code of Reporting Carrier: 432018 Filing Due Date for this form: 07/01/2015

Persons willfully making false statemaents on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C, §§ 5§02, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001,
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Cartification - Agent / Carriar ! FCC Form 481
Data Collection Form OMB Control No. 3060-0386/0MB Control No. 3060-081%
July 2013
<010> Study Area Code 432018
<015> Study Area Name PIONEER TEL COOP INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this deta Nick Kretchmar

035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext,

<039> Contact Email Address - Email Address of person identified in data line <030>  nekretchmar@ptei.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

| cartify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

fName of Reporting Carrier:

ISigrature of Authorized Officer: Date:
Brinted name of Authorized Officer:

=

Title or position of Autharizad Officer:

Telephone number of Authorized Officar:

Study Area Code of Reporting Carrier; Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the al reports for universal service support recipients on behalf of the reporting carrier; | have provided
he data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reparted herein is accurate.

IName of Reporting Carrier:

Name of Authorized Agent or Empioyee of Agent:
Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:
Title or position of Autharized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001,
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{200) Service Outage Reporting (Voice] FCC Form 481
Data Collection Form OMB Controf No. 3060-0986/0MB Centrol No. 3060-0819
July 2013
<010>  Study Area Code 432018
<015>  Study Area Name FIGNEER TEL COOF INC
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Wick Kretchmar
<035> Contact Telephone Number - Number of person identified in data line <030> 40527801A0 axt,
<039> Contact Email Address - Email Address of person identified in data line <030> nekretchmar@ptai.com
«220>
<a <h1> <h2> <h3s zbds <l =gl <d> g <f> <gs <hs
NORS 911 Did This Outage |
Outage Outage Number of | Total Facilities Service Outage Affect Multiple
Reference Description {Check .
B S Outage Stait  Start Qutage End | End Customers | Numberof |Affected Study Areas Service Outage Preventative
Date Time Date Time Affected Customers |[(Yes / No) ali that apply) {ves / No) Resolution Procedures
Wireline {including cable) VoIF,Wireline
; . [including cable) Voice (non-VelP},Wireline Replaced BAD More spares
01-2014] oe/11/2014 10:45 | 04/11/2014{11:15 6550 45312 Ho including Voice, wvides, data o cagd in Calix available
Wireline (including cable) VoIP,Wireline i
02-2014 | os/z8/z014| 11:30 | pa/za /2014 | 12:35 33 45218 No {including cable) Veice (non-VoIP),Wireline B Repair Cut Cable | Locate Lines
including Voice, video, data 2
Wireline (including cable) VoIP,Wireline
- {including cable] Voice (nen-VoIP),Wireline Repair Cut Cable i
03-2014 | osa/30/2018] 14.50 |oas30r2014 | 21:10 | 45 45172 ¥e includingg‘i"oice,?video, E.Lt& b o P Locate Lines
Wireline (including cable) VoIP,Wireline . _ 3
04-2014 | os/2a/2014f 12:00 |os/1e/201¢ | 15.00 55 5 i {ingluding cable} Voice (non-VoIP),Wireline Repair Cut cable | Locate Lines
44721 e including Voice, video, data He
Wireline {including cable) VoIP,Wireline i = .
05-2014|oes/1s/2014) 14:25 |os/i6/2014 | 19:25 24 AT Yo {including cable) Voice (non-VoIP),Wireline He Repair Cut Cable | Locate Lineg
including Voice, video, data
Wireline (including cable) VoIP, Wireline
06-2014|o0s/24/2014f 17:50 |os/24/2014 |19:10 88 44689 Mo ({including cable) Voice (non-VelP),Wireline No CPUICard Normal Outage
including Voice, wideo, data Replacement
Wireline (including cable) VoIP,Wireline
07-2014] os/29/2014) 12,05 | 0s/29/2014 | 13:25 24 44872 Mo {including cable) Voice (nan-VeiP},Wireline Restore Power | Normal Outage
including Voice, wvideo, data No
i Wireline (including cable] VoIP,Wireline Repair Cut Cable | T, 4
08-2014 | os/os/2014] 0s:as | 06/09/2804 | 11:00 15 44663 No {including cable] WVoice (non-VolPF} ,Wireline Ho Qeate: Lunes
including voice, video, data
Wiraline (ineluding cable] VolP,Wirmline R ir Cut Cabl
09-2014 §us/az/z014| 16.00 |os/r2/2014 [ 20350 100 24102 Yo {including cable) Voice (non-VeIP),Wireline - spalt i ¢ | Locate Lines
including Volce, video, data
Wireline (including cable) VoIP,Wireline . Eegé_\ig Fiber Normal Outage
10-2014 Jos/z1/2014 i i {including cable) Voice (non-VoIP), Wireline plitter
el L300 08/21/204 | 19:20 25 43798 No including Voice, wideo, data
. _ Alternate route Switch to
11-2014 fos/08/2014] 14:45 |os/os/2014 |21:15 | 1426 43554 ves 911, E911 or NG911 Services | available Alternara FoUtE
only,Bad Cross Connect
Wireline (including cable) VoIP,Wireline Ranl Pl
12-2014 | 12/01/2014) gg;2s |12/01/2014 | 13;30 20 23178 No {including cable} Voice (non-VelP),Wireline Ho eplace CPU Card | Normal Outage
T ) including Voice, wvideo, data
Wireline (including cable) VoIP,Wireline 1
_ 12/08/2014| os:30 |12/08/2014 . ’ [including cable) Veice (non-voIP),Wireline Pow 1 Normal QOutage
13-2014 12:30 24 43378 Ne i e i Yo ower loss




{200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MBE Controi No. 3060-0819

July 2013
<010>  Study Area Code 432018
<015>  Study Area Name PIDNEER TEL COOF INC
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Hick Kvetchmar
<035> Contact Telephone Number - Number of person identified in data line <030> 4N3AS0LRN ek
<039> Contact Email Address - Email Address of person identified in data line <030> nekretchmaraptci. com
<220>
<a> <b1> <h2> <h3> <bds <cl> <> <d> <es <f <g> <h>
NORS —_— 5 911 et Did This Qutage
Referance utage | Numberof | Total Facilities D ek (Chack Affect Multiple .
Finbes Outage Stang  Start Outage End | End Customers | Numberof | Affected Study Areas Service Outage Preventative
Date Time Date Time Affected Customers |(Yes / No) all that apply) (Yes / Na) Resolution Procedures
Wireline (including cable) VoIP,Wireline )
14-2014[ 12/15/2014] 08:20 § 12/15/2004 [ 16:20 | 5229 43379 Wo i;ZﬂS‘fi;%ﬁ?lZ;f]vfgizf L Repari Cut Fiber | Locate Lines




{700} Price Offerings including Voice Rate Data FCC Form 481

Pata Collection Form OMB Control No. 3060-0986/0ME Control No. 3060-0819
July 2013
<(010> Study Area Code 432018
<015>  Study Area Name PIONEER TEL COOP INC
<020> Program Year 2014
<030> Contact Name - Person USAC shouid contact regarding this data Nick Kretchmar

<()35» Cantact Telephone Number - Number of person identified in data line <030> 4053750180 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  nekretehmaroptel.com

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703>
<al> <a2> <a3> =<hi1> <b2> <h3> <hd> <h5> <€ l
Residential Local Mandatory Extended Area l
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
0K ALINE ¥R 16,85 0.0 0.37 0.0 173z
ok AMES ER 16,95 0.0 0.37 0.0 17.32
& APACHE R 16.95 0.0 0.37 4.2 21.44
oK ARNETT R 19.4 0.0 0.42 0.0 13.82
oK BLANCHARD FR 1€.95 0.0 0.37 5.78 23.1
oK BRADLEY R 1€.95 0.0 6.37 o.o 17.32
oK BUFFALOQO FR 19.4 0.0 0.42 0.0 19.82
ox CALUMET FR 16.95 0.0 0.37 5.78 23.1
K CANTON FR 16.595 0.0 .37 0,25 17.57
oK CARMEN FR 16.9% 0.0 0.37 0.0 17-32
OK CARTER FR 16.95 0.0 0.37 0.0 17.32
oK CHATTANOOGA " 15.4 0.0 - 0.0 15.83
DK CHESTER FR 16.95 0.0 0.37 0.25 17,87
0K CLEO SPRINGS FR 16.95 0.0 o 0.0 17.32
oK COMANCHE FR 15.¢ 0.0 i 0.0 1982
o COVINGTON PR 16.85 0.0 e 0.25 .
ox CRESCENT FR 16.95 0.0 0.37 5.78 23.1
ok CUSTER CITY FR 16.95 0.0 6:97 0.25 17.57
o DACOMA, FR 16.95 0.0 — 0.25 17.57
oK DAVIDSON FR 19.1 0.0 s 6.0 19.82
oK DEER CREEK FR 16.95 0.0 ¢.37 0.0 17.32




{700} Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481
OMB Control No. 3066-0586/CME Control Na. 3060-0819

July 2013

<010> study Area Code 132013

<015> Study Area Name PIONEER TEL COOF INC

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar

035> Contact Telephone Number - Number of person identified in data line <030> 4NS3TS0180 exr.

<039> Contact Email Address - Email Address of person identified in data line <030>  pekretchmareptci.com

<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703>

<al> <@y <ad> <hi> <h2s <h3> <hid> <h5> <> I
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees

oK DIBBLE FR 1€.395 0.0 0.17 5.78 231
oK DOUGLAS FR 16.95 0.0 8.37 4.12 21.44
oK DOVER FR 16.95 0.0 0.37 0.25 17.87
oK DRUMMOND FR 156.95 0.0 0.37 4.12 21.44
oK FARGO PR 16.95 0.0 0.17 .25 17.57
oK FAY FR 16.95 0.0 0.37 0.25 17.57
oK FREDERICK FR 15.4 0.0 0.42 0.0 19._82
oK FREEDOM FR 16,95 0.0 0.37 0.0 17.32
OK FT SUPPLY FR 19.4 0.0 0.42 9.0 19.82
oK GAGE FR 15.4 0.0 0.42 0.0 19.82
Qe GAREER FR 16.55 0.0 0,17 0.25 17.57
oK GEARY FR 16.95 0.0 9.17 0.25 17.57
oK GOULD PR 19.4 0.0 0.42 0.9 19.52
ar GRANDFIELD R 1.4 0.0 e 0.0 19.82
o HARMON FR 16.55 0.0 0.37 0.25 17.57
ox HASTINGS 21 19.4 6.0 s 0.0 19,82
GK HELENA FR 16.45 0.0 0.37 o.0 17.32
Gk HENNESSEY FR 16.95 0.0 iida 0.25 17.57
GK HOLLIS FR 15.4 0.0 btk 0.0 19.82
oK HOPETON R 16.95 0.0 0.37 0.35 17.57
OK HUNTER FR 16,85 0.0 8.17 6.35 17.57




{700} Price Offerings including Voice Rate Data

FCC Form 481

Data Coltection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 432018
<015> Study Area Name PIONEER TEL CODP INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Nick Kxerchmar
<035> Contact Telephone Number - Number of person identified in data line <030> 1053750180 ext.
<033> Contact Email Address - Email Address of person identified in data line <030>  nekrerehmaraprei.com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge
<703>
. |
<al> <al2> <ad> <hl> b2 <h3> <hd> <h5> <
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
Gt KINGFISHER FR 16,95 0.0 0.37 5.78 23.1
or LAHOMZA R 16.95 0.0 0.37 2.12 21.44
oK LAMONT ¥R 16,55 0.0 0.37 €¢.25 17.57
oF LOCO ¥R 19.4 0.0 0.43 0.0 19.82
oK LONGDALE FR 16.95 0.0 0.37 0.25 17.57
oK LOYAL ER 16.95 0.0 0.37 0.25 17,87
[s14 MANITQU FR 15.4 0.0 0.42 0.0 19.82
OK MARSHALL ¥R 16.95 0.0 0.37 0.0 17.32
oK MAY FR 16.55 0.0 0.37 8.0 17.32
oK MENO FR 16.55 0.0 i —_ ST
oK MOORELAND R 16.95 0.0 5.37 0.25 17.57
0K MUTUAL R 16.95 0.0 e, 0.25 17.57
e NASH FR 16.95 0.0 0,37 0.25 17.57
oK NEWCASTLE EAST i G &6 o e a3t
ox NEWCASTLE WEST =" - 0.0 ag 5.7 23.1
ox OAKWOOD R 16.95 0.0 ) 0.25 17.57
Ok OKARCHE FR 16.95 0.0 0.37 5.78 23.1
. OKEENE FR 16.55 0.0 5.37 0.9 17.32
o ORLANDO FR 16.95 0.0 _— 0.0 17.32
oK POND CREEK FR 16.95 0.0 e 0.25 17.57
oK PUTNAM FR 16.95 0.0 0.37 0.25 17.57




{700} Price Offerings including Voice Rate Data FCC Form 481

Data Collection Form OMB Controf No. 3060-0986/0MB Control No. 3060-0815
July 2013
<010> Study Area Code 432018
<015> Siudy Area Name PIONEER TEL COOF THC
<(120> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar

035> Contact Telephona Number - Number of person identified in data line <030> 4053750180 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nekrercimaraptei. eom

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

=703>

<al> <aZ> <a3> <b1> <b2: <h3> <bd> <b5> <> l

Residential Local Mandatory Extended Area J

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
oK QUINLAN FR 16.55 0.0 0.37 0.25 17.57
oK RINGWOOD R 16.95 0.0 6.37 0.25 17.57
o SEILING R 16.55 0.0 0.37 .25 17.57
oK SELMAN FR 16.95 0.0 0.37 0.2 17.57
oK SENTINEL FR 16.95 0.0 0.37 0.0 17.32
ox SHARON FRL 16.95 0.0 857 0.25 17.57
ox SHATTUCK FR 15.4 0.0 0.42 6.0 19.82
o% TEMPLE FR 19.4 0.0 ias Gib 19.82
oK THOMAS FR 16.95 2.0 0.37 .25 17.57
o TIPTON FR 19.4 9.0 g.42 0.0 19.82
ok WAKITA FR 16.55 0.0 0.37 0.25 17.57
ok WATONGA R 16.95 0.0 S 0.25 17.59

oK WAYNOKA FR 19.4 0.0 .43 0.0 19.83




[710) Broadband Price Offerings FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0M8 Control No. 3060-0819
July 2013
<010>  Study Area Code 432018
<015> Study Area Name FPIONEER TEL COCE INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Hick Hretchmar
<035> Contact Telephone Number - Number of person dentified in data line 030> 4053750180 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> nekrat chmaraptal . com

<711> <al> <al> <hl> <hZ> <c> <gdl> <d2> <d3= <d4>
State | Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance :535’* ‘:_"z"“'a hee
Rate Fees and Fees Download Speed | )pload Speed (Mbps) (GB) ction Taken
(Mbps) When Limit Reached {select}
oK All Exchanges 39,85 8.0 5 1.5 0 v Other, No Limit
oK All Exchanges 49.95 0.0 49,85 i 1.0 i Other, No Limit
oK All Exchanges 59.95 aun 58,95 8. 1.0 £ Other, No Limit
oK All Exchanges ke 0.0 e o o e Other, Mo Limit
oK ALl ExcHatgen 83.35 0.0 89.95 30.0 1.0 1.0 9:her; No Bamis




(800) Operating Companies FCC Form 481
Data Collection Form OMBE Contro! No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010> Study Area Code 432018

<015> Study Area Name PIONEER TEL COOP INC

<020> Program Year 2016

=030> Contact Name - Person USAC should contact regarding this data Wick Xretchmar

<035> Contact Telephone Number - Number of person identified in data line <030> 4053750160 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> nekretchmarsptci . com

<B10> Reporting Carrier Pioneer Telephone Cooperative (O

<B11> Hnlding Cnmpany Pionser Telephans Cooperative (0K}

<B12> Operating Company Pionssr Telephone Cooperative (OK)

<813> <al> <al> <ad>

Affiliates SAC Doing Business As Company or Brand Designation

Cellular Network Partnership 438021 Pioneer Cellular
Cellular Network Partnership 439013 Pioneer Cellular
Cellular Network Partnership 415014 Pioneer Cellular
Hinton Telephone Company 431995 Hinton Telephone Company
KanOkla Telephone Association 431788 KanOkla Telephone Agsociation
South Central Telephone 431831 South Central Telephone

Picneer Long Distance, Inc.

PLD




